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Despite Progress, Survey Reveals Common
Obstacles for IT Leaders Remain

MAY 06, 2014

CIO Strategic Marketing Services / IDG Research Services survey sponsored by Red Hat shows challenges remain before vision of IT / business
integration can be fully realized

RALEIGH, N.C.--(BUSINESS WIRE)-- ClOs and other IT executives have made significant progress in their long-standing efforts to tightly
align and coordinate their IT departments with their organizations' business units. Despite this progress, according to the results of the
"ClOs at a Technology and Cultural Crossroads" survey announced today by Red Hat, Inc. (NYSE: RHT), the world's leading provider of
open source solutions, obstacles remain before the vision of true IT and business integration can be fully realized.

The survey, commissioned by Red Hat through CIO Strategic Marketing Services /IDG Research Services polled 100 respondents at the IT
director level and above at organizations with 1,000 or more employees about the current and future roles of ClOs. The survey results
provide insight into the progress ClOs and other IT executives have made in assuming more strategic roles as well as into the challenges
they continue to face but also raises fundamental questions about how ClOs can best drive business innovation within their companies
and even suggests that getting the business and IT together may take something as fundamental as rethinking the CIO position itself.

Currently, many CIOs and other IT executives spend much of their time "keeping the lights on," with 48 and 47 percent of respondents of
selecting "improving IT operations / system performance,"” and "implementing new systems and architectures" as one of their top five
areas of focus, respectively. Despite these day-to-day demands, many IT executives surveyed also manage to engage in a variety of
business activities, including 45 percent of survey respondents who note that they currently spend time aligning IT initiatives with
business goals.

In the coming years, IT executives want to spend more time contributing to business strategy, according to survey results. When asked
where they would like to spend more time in the next three to five years, survey respondents indicated that they would like to identify
opportunities for competitive differentiation (48 percent); cultivate the IT / business partnership (42 percent); drive business innovation
(41 percent); align IT initiatives with business goals (35 percent); and develop and refine business strategy (32 percent).

Given the chance, the surveyed IT executives believe they could be valuable contributors to business strategies. Among the
respondents, 78 percent rated their knowledge of the business as either "excellent" or "good" and 66 percent said their receptiveness
to new ideas coming from business units was "excellent" or "good." Even given the opportunity to innovate, many felt stymied by factors
outside their control. When asked if they had the budget to support and enable new business ideas, 57 percent said their available
budget was only "fair" or "poor,"” and 62 percent said the same about their staffing levels.

Other challenges remain before IT will be viewed as a contributor to business strategy. When surveyed IT executives were asked to
describe how their companies' business stakeholders viewed the IT organization, only 10 percent said they were perceived to be
"business peers" engaged in developing, not just enabling, business strategy. Even fewer of the business stakeholders (4 percent) were
thought to perceive IT as a "business game changer" that serves as the primary driver of the enterprise's competitive future. Meanwhile,
the IT respondents said that nearly 30 percent of business stakeholders still consider the IT department to be merely a "cost center,"
and the survey showed that new IT projects are more frequently initiated by business champions approaching IT (77 percent) than by IT
approaching business (68 percent). According to the survey, IT and business representatives only collaborate to jointly identify new
projects and opportunities for innovation 16 percent of the time.

"IT is a source of key business innovation, and it is the responsibility of IT executives to communicate the strategic value of that
innovation," said Lee Congdon, ClIO, Red Hat. "The survey results clearly show the need for IT executives to have a broad understanding
of their organization, and to increase the collaboration between IT and business leaders. It is through this collaborative innovation that
not only perceptions will change, but also business results will be driven."

See the results of the "ClOs at a Technology and Cultural Crossroads" survey and view an infographic on the survey results at
http://enterprisersproject.com/cio-report.

Methodology and Demographics

ClO Strategic Marketing Services /IDG Research Services conducted an online survey on behalf of Red Hat to better understand the
current and future role of the Cl0. The survey polled 100 individuals in IT director or above positions in organizations with 1,000 or more
employees.
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About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, using a community-powered approach to reliable and high-
performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training, and
consulting services. As the connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps

create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements"” within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to delays or
reductions in information technology spending; the effects of industry consolidation; the ability of the Company to compete effectively;
the integration of acquisitions and the ability to market successfully acquired technologies and products; uncertainty and adverse
results in litigation and related settlements; the inability to adequately protect Company intellectual property and the potential for
infringement or breach of license claims of or relating to third party intellectual property; the ability to deliver and stimulate demand for
new products and technological innovations on a timely basis; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company's growth and international operations; fluctuations in exchange rates; and changes in and
a dependence on key personnel, as well as other factors contained in our most recent Quarterly Report on Form 10-Q (copies of which
may be accessed through the Securities and Exchange Commission's website at http://www.sec.gov), including those found therein under
the captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations". In addition to
these factors, actual future performance, outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political conditions, governmental and public policy
changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included in this press
release represent the Company's views as of the date of this press release and these views could change. However, while the Company
may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any obligation to
do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date subsequent to
the date of this press release.
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